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Innovative, Easy & Intuitive
Document Management Solution

DOCUMENT CAPTURE
Paper documents are scanned and digitised 
while original electronic documents (XML, PDF 
and EDI) are immediately ready for processing 
via omni channel acquisition. All documents are 
captured by our sophisticated OCR technology 
by converting images into digital text. Kefron 
DM then reads and extracts any required fields 
as needed.

Kefron DM Specifications
CLOUD BASED PORTAL 
Kefron DM is cost effective as it doesn’t 
require any capital expenditure, internal
servers or infrastructures set up by the 
client. Documents are access controlled,
meaning users are only given the required 
privileges as needed and documents
are available 24/7.

RESOLUTION WORKFLOW
Any discrepancies or missing information that 
may arise are flagged and routed to a workflow 
for user verification, if required.

SELF SERVICE
The Kefron DM portal allows users to 
add documents from desktop making it 
self-service. 

VALIDATION
Validation can be enabled if required against 
the customer’s available databases.

THIRD PARTY ACCESS
Clients might decide to give third party 
access to Kefron DM. This access is locked 
down to specific views only on the portal as 
required. 

START YOUR DIGITAL TRANSFORMATION 
journey by storing your digitally captured 
documents in a secure, purpose-built, 
searchable repository. Our solution also makes 
all documents text-searchable by enabling 
easy online storage and retrieval based on 
structured and unstructured index criteria. Our 
extraction function can extract key data for 
onward processing and record keeping.



Kefron DM  
What are the real benefits? 

Solution

REDUCED MANUAL INPUT
The automatic upload of 
information from your documents 
will free up your team’s time 
and allow them to focus on other 
challenges.  

TIME AND COST SAVINGS
The impact of data capture and 
workflow brought about through 
Kefron DM can improve your 
processing times significantly, 
reduce query management time 
and decrease costs.

FRIENDLY INTERFACE
With an intuitive and user friendly 
interface, Kefron DM is not overly 
complex and it is easy to use 
making for a straightforward user 
adoption.

IMPROVED ACCURACY
Data capture automation 
eliminates manual keying of 
information from the process 
and in doing so significantly 
decreases errors associated 
with human touch points. 

IMPROVED VISIBILITY AND 
CONTROL 
Kefron DM provides complete 
and instant visibility to anyone 
authorised to view it.  This 
increased visibility drives 
accountability and provides 
greater control on the 
Document Management 
process.

SECURITY
Kefron DM i s a cloud-based 
platform developed and 
managed in-house by Kefron. 
All data is stored on our data 
centre and regular security 
updates are carried out to 
protect against any emerging 
and evolving threats that might 
arise.

NO MORE MISSING FILES
Kefron DM hosts your digital 
images and documents, 
allowing for instant and fast-
er search and retrieval of your 
documents.

ACCESSIBILITY
Functionality across a range of 
devices such as smartphones, 
laptops or tablets, means you 
can view and process your 
documents wherever you are. 
Access is controlled and 
auditable as per the customer’s 
requirement.

Our customers can rest assured that their 
data is completely secure as it is hosted in 
our own Data Centre in Park West where we 
consistently assess the information security 
risks and controls as per ISO 27001 
standards.
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